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1. Title Slide

1.1 Title Slide

pennie

Module 5: Completing the
Application
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2. Preparing to Apply

2.1 Preparing to Apply

Preparing to Apply

pennie

2.2 Information Needed for the Application

Information Needed for the Application

Customers will need to have the following information and documents available to complete the application:
* The applicant's contact information, including mailing address, email, and phone number

* Information for each member of the applicant's tax household, and the relationship of each member to the
applicant

* Personal information for each household member applying for coverage, including name, date of birth, and
social security number (if they have one)

« Citizenship or immigration status for each applicant (not required for non-applicants)

*» Those applying for financial savings through Pennie, or who wish to be assessed for MA/CHIP, must provide
additional information, including:

* Household income information, including prior year tax returns, paystubs and W-2s

* Information regarding access to other coverage, including employer-sponsored insurance (ESI),Medicare,
etc.

pennie
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2.3 Use of SSN

Use of SSN @@

All individuals are prompted to provide an SSN on the Pennie application, if they have one. Individuals without
an SSN should leave the SSN field blank. They can still apply for coverage through Pennie but will be issued
conditional eligibility and an SSN Data Matching Issue (DMI) will be opened.

An SSN is required on the Pennie application for QSSN is not required on the Pennie application fh
* Any member of the household applying for * Any member of the household without an SSN

coverage who has an SSN
* Household members who recently applied for an

* Adults in the household who have an SSN SSN, but have not yet received it (they should
regardless if they are seeking coverage or not update their application when they receive their
SSN)

* Children in the household who are not seeking

Qverage /

pennie

2.4 Use of ITIN

Use of ITIN

Some lawfully present immigrants will have an Individual Tax Identification Number (ITIN) instead of an SSN.

Many immigrants who earn wages in the U.S,, but are not lawfully present, will obtain an ITIN in place of an SSN
to comply with annual U.S. tax filing laws.

An ITIN is a nine-digit number formatted like an SSN, but an ITIN will start with the number 9.

An ITIN is not acceptable for Pennie application purposes when the customer does not have an SSN. An
ITIN will not be accepted in the SSN field, nor anywhere else on the application. Anyone without an SSN should
leave the SSN field blank, even if they have an ITIN.

The customer will need to provide information other than an ITIN demonstrating their lawful presence eligibility
to obtain coverage through Pennie.

If a customer has an identification number but you are not sure exactly what type of number it is, the
application will tell you what format of identification number should be entered in that field.

pennie
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2.5 Enrollment Reminders

Enrollment Reminders ii

Pennie's Open Enrollment Period is from November 1st through January 15th. Customers that enroll between
November 1st and December 15th will be granted a January 1st effective date. Customers that enroll between
December 16th and January 15th will be granted a February 1st effective date.

Customers that indicate they are disabled on their application will be forwarded to DHS for an MA evaluation. If
they don't qualify, they should still be able to enroll through Pennie.

Individuals who are on probation, parole, or home confinement are not considered to be incarcerated and can
enroll through Pennie if they otherwise qualify.

Veterans who are not enrolled in VA benefits or other veterans' health coverage (or have coverage through
another program) should still be able to enroll through Pennie.

Migrant workers working seasonally in Pennsylvania who have an H-2A visa status are eligible to enroll in
coverage through Pennie.

If a customer is not satisfied with the policy they purchased, they can cancel the policy within 10 days of the

coverage start date (referred to as the "Free Look Period") and any premiums paid will be refunded.
pennie

2.6 Creating a New Account

Creating a New Account éé

Customers will need an email account to set up a Pennie account. If they don't have one, you will need to help
them create one. The email address and SSN used must be unique and not associated with another Pennie
customer account.

Aside from rare circumstances, it is important that customers only have one household account in the Pennie
system. Multiple household accounts for the same person can cause unexpected outcomes in eligibility
determinations and enrollment, resulting in confusion, poor customer service, customer frustration, and delays.

Most duplicate household accounts are created when assisters or brokers add a new household for a customer
when the client already had an existing household on Pennie.

pennie
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2.7 Creating a New Account

Creating a New Account

When creating a new customer account, the account should a/ways be under the name of the Head of
Household and Primary Tax Filer for the family. If the person seeking coverage is not the Head of Household
and does not file their own federal tax return, they should not be listed as the account owner.

The Head of Household and Primary Tax filer does not need to be seeking coverage to be listed as the
account owner. You will designate who in the family is enrolling in coverage when completing the application.
This occurs after the account is created.

Example: Sarah needs health insurance. She is 25 and lives at home with her parents, both of whom just elected
Medicare and do not need coverage. She works a few hours a week at a part-time job while she is enrolled in
graduate school. Because she is under 26 and doesn't make enough income to file her own tax return, she is still
claimed as a dependent by her father on the family's return.

2 Despite both parents not seeking coverage - and because Sarah is still claimed as a dependent on their tax
return - the Pennie account should be under the name of her father, the Head of Household and Primary Tax
Filer.

pennie

2.8 Creating a New Account

e

To add a new customer from your account, click on the Search Existing Consumers link under the Quick Links

Creating a New Account

section of the Dashboarad

Home ¥ Induiducls * My Information =

This feature still allows brokers to create a new

3 Dashboard
household on behalf of a customer if one doesn't
Quick Uinks nroliment Doshboord
currently exist, but requires you to first search the ;
P % &> o0 Ostontion
system for an existing household record prior to [ . .
creating a new one. This helps prevent creation of b R R L:
& My Delegoton Histery

duplicate households.

2y Tickens

If no customer record exists, you will be prompted
No new enroliments during this period

to create a new record and appoint yourself as
their Agent of Record at the same time.

pennie
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2.9 Claiming a Customer Account

. Let’s continue to find the right coverage for your houschold
Once the account has been created, the customer must claim

the account. To do this, they can navigate to Pennie.com and Access your account using Access Code or SSN
click Get Covered at the top right of the homepage. :::'""""
* Select the Register with access code option f
P [+
* Choose whether to enter the access code, or the SSN that was ' =
used to create the customer's account —

P

Let's continue to find the right coverage for your houschold
Connecting Pennsyhanians to health corerage.

Access your account using Access Code or SSN

v s s ot

- e

For customers who have an existing account - or who have already claimed their new account - they can log in
using their email address and password:

pennie commacing Poevirien o ot comroge

Login

T oRT sTANTED

| — (- ]

g ot g b

Begister wit occens code.
oo s code o s o 0 e et

[TELrT——

¥ sty o o st e 5

pennie
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3. The Pennie Application

3.1 The Pennie Application

(Gas) iz

pennie

‘ The Pennie Application

3.2 The Pennie Application Process

The Pennie Application Process .

Once a client has decided to proceed with an application, the process includes the following steps:
1. Begin the application 5. Review health and dental plan options

2. Complete the Household, Demographic, and 6. Select coverage based on needs and eligibility

Income information !
7. Enrollin a plan

3. Review eligibility determination and verification .
9 4 8. Make first ("binder") premium payment

4. Assess for available financial savings

The Pennie application is available in both English and Spanish. The Spanish version of the application is
accessible by clicking the Espafiol link/button on the top right of the screen

penni¢

Published by Articulate® Storyline www.articulate.com



3.3 Starting the Application

Starting the Application

Whether you are acting as a delegate, or the customer is entering the information directly in their account, the
process starts at the customer's dashboard.

Select Start New Application:

Welcome, Hap Hazard

My Stuff 2026
© My Applications Next Steps
8 My Elgibility Results You missed the open enroliment period for 2026 10 shop and envoll in a health plan. You con still eevoll if you have o
Qualifying Life Event.
B My Encoliments Stort New Application
2 My Dalogates /
= Mylnbox Overview
| My Tickets T s e
- My Profarsaces 2026 Application Not started Start Application
Quick Links.
pennie
3.4 Primary Contact Information
Primary Contact Information ﬁﬁ
T 5 L
After acknowledging Pennie’s BT aton
Primary Contoct Home Address.

Privacy Policy and confirming that
you have obtained customer
consent to access their Personally
Identifiable Information (PIl), you
will enter the Primary Contact’s
information. Be sure to enter the
contact's name and other
information exact/yas it appears on
legal documents.

Note: You must use a physical
location for the Home Address. P.O.
Boxes can be listed under the
Mailing Address.

Primary Contact Name
First Nome®  Mop
Middio Nome | Entor Middla Nome
Lost Nome *

Hazord

Suffx | Suffix

Monh Doy Yeor
Oateof Birth* | oy o wro
Emoll Address® harord@yopmad.com

€ Send me important alerts o i

Primary Contoct Mafing Address

U507 o Oy, L s st G Oulrer

19 Orach ¥ same o Primary Comtoct Mo Adbrons

Primary Contoct Phone

e Phane Wbar O A e
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3.5 Customer Contact Preferences

Customer Contact Preferences

Here, customers can select how they prefer to be contacted and receive information from Pennie. Customers
can also opt-in to receiving important alerts via text to their cell phone number, and/or request that printed

information be sent in Spanish.

. o o . Primary C Preferences
Note: Electronic copies of a//notices and forms will ot

be sent to customers' secure Pennie inboxes. Spoken Language | English v

Physical copies of customer 1095-A Forms will be
Written Longuage  English v
mailed regardless of preference, though an
! . ! ) ) . Proferrod Method of @ Go Poperiess
electronic copy will also be available in their Pennie Communication” ) posal Mol

inboxes. How do you wish 10 receive your @ GoPaperiess
1005-AForm® Learn more () puuiol mad

For customers that will not be in their account

wil ahways 1o your Secure Mallbox and you would get o fext

frequently, ensure that their preferences are set to mess0ge or emal nforming you of the avlobily of the Noice. With Postal Mol oplion, opart from Secure Mallbox
Postal Mail. Sl

Back Save & Exit

penni¢

3.6 Appointing a Delegate & Applying for Financial Savings

Appointing a Delegate & Applying for Financial Savings

: ; Help Applying for Coverage
To be appointed as the Agent of Record or Authorized PAPPYIngTor L overage
Contact on the customer's account, the customer will Who i Helping you?
need to choose the option | am being assisted by a s anyone haping you with this opplcation?*
certified professional (broker or assister): g '”"""“‘”‘““"’"“’””'“"”“"“““"""""’“:m X
o] friond ce
Bock Save & Exit
Help Paying for Coverage To be evaluated for financial savings (APTC and/or

CSR), the “Yes"” option must be selected. If the

You may be eligible for free or low-cost coverage, or financial assistance that will lower your

monthly premiums right away. customer does not want to provide income

Do you want o ind out i you con get halp paying for haalth coverage?* information or have their eligibility checked, they can
@ Yos. (You will have 10 500 )

O Mo, (Yo wil pyfullcost o Pennie health coveroge) elect No.

Note: Those who choose this option will pay the full

Bock Sove & Exit

cost of the policy premium. .
pennie
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3.7 Adding Family Members

Adding Family Members

. About Your Houschold .
On the next screen, customers will have the chance to add e tour .
. - . Learn maore about who 1o inchude
other family members to the application:
MHop Hazard

Note: It is critical that a// members of the Tax Household
are included on the application, even if they are not

Aro you sesking coveroge?” @ Yes O Me

Fest Mama® | Hop

seeking coverage.

§
i
e
g |t

Need 1o include someone else? ——t

3.8 Who to Include on the Application

e

The Tax Household consists of all members included on the Head of Household'’s federal tax return. Anyone
listed as a spouse/partner or dependent of any kind for tax purposes should also be included on their
Pennie application.

Who to Include on the Application

Conversely, if a family member files their own taxes, they should have their own Pennie account and apply as
their own Head of Household (along with any applicable dependents).

Because the size of the Tax Household is critical to the financial savings calculation, customers who omit family
members from the application:

* Are misrepresenting the household size which will cause the financial savings eligibility to be skewed

* Are potentially misrepresenting the household income if the member(s) being omitted are earning an
income, again skewing the financial savings calculation

» Will likely have issues adding the omitted family member(s) onto the application should they need
coverage in the future

penni¢
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3.9 Who Not to Include on the Application

Who Not to Include on the Application .

The following people should not be included on the The application asks applicants whether they are

application: married. Customers should select No if they are:

* An unmarried partner * Unmarried for tax-filing purposes

* An unmarried partner's children, if the children are * Filing federal income taxes separately due to
not the applying customer's children or tax domestic violence or spousal abandonment
dependents

* Legally divorced, even if living together
* Parents living with the applicant who file their own

Note: Partners in the process of separating are still

tax returns and aren't tax dependents of the ¢ B
B considered part of the same tax household until the

customer (and spouses of parents, as applicable] 8 . Y
( P P PP ) divorce is finalized.
* Other relatives who file their own tax returns and

aren't tax dependents of the customer (or spouse, if

applicable)

penni¢

3.10 Personal Information

Personal Information .

At this point, the customer will be prompted with a summary of the application so far. After confirming the
information is correct, they will click Continue.

The following will be a series of questions about each customer listed on the application, including:

* Gender * Plans to file a federal tax return Steps

* Social Security Number * American Indian or Alaska Native Start Your Application

* U.S. citizenship status statys Family and Household

* Race and ethnicity SMEEHIFdenisl G'::::ad Member
* Disability information Hop Hazard

* Marital status
Household information

Customers will be prompted with an updated summary to confirm before American Indian/Alaska Native

continuing on to enter their income. Medicaid/CHIP Denial Information
Disability Information

Summary

pennie
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4. Entering Income

4.1 Entering Income

‘ ‘ Entering Income

pennie

4.2 Income Information

Income Information ﬁ@

The next step in the application process focuses on the customer's income information. The following questions
will be asked of each memberlisted on the application.

Remember, eligibility for financial savings through Pennie is based on the customer's expected household
income for the year they want coverage, not the prior year's income.

Get Ready

Wo ask for current information for everyone in your family and household fo make sure you gt the most benefits
possiblo
Bofore you start, please take @ moment now o gather tha information listed bolow
Al fiolds on this application marked with an asterisk (*) are required unless otherwise indicated.
You may noed:

* Pay stubs
* W-2forms
* Information about income

Back Continue

pennie
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4.3 Income Source(s)

Income Source(s) ié

Next, the customer will enter all eligible source(s) of income in order to determine their eligibility for QHP and

potential financial savings:

Income Sources

Income of Hap Hazard

Poople i i ways. After you tel your i hoip
income for all of 2026 50 you can tell s if you expect changes.

Job Seif Employment Rotirement
—— " "

Rontal or Royolty Farming or Fishing Unomployment
Nimory Roceived Irwestmont Other Income
Scholarship

Enter all your curront Income Types

Does Hap Hazard currently eam any income?*
@ ves
O N

pennie

4.4 Income Source(s)

Income Source(s) éé

The customer will select the type of income from the drop-down which will then prompt them for information

pertaining to that income source:

Do you axpect fo eorn this @ Yos
income for the whole yeor?* (3 o
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4.5 Income Source(s)

Income Source(s)

Once all income sources have been added, review the summary screen, then click Save & Continue to move on

to deductions:

Income Sources

Income of Hap Hazard

income for oll of 2026 50 you con tell us if you expect changes.

Job Self Employment Reticernent
Porsion Sociol Security Benefits Capitol Gains

Reestal or Royolty Farming oe Fahng Unemployment

Rimoer Rec orvod Investment Other Income.

Scholarship

Income Type Amount Froquency Stant Dote nd Dote

Job snoo Hourly A N "0 ]
Back Save & Exit

pennie

4.6 Deductions

Deductions

i

For deductions, alimony, student loan interest, and some other sources can be listed and factored into the
income determination process. Deductions are added similarly to income sources.

If the customer has no eligible deductions, select No then Save & Continue:

Deduction Sources

Deductions for Hap Hazard

Toll us about the things that can be deducted on an income tax return that could lower the cost of your health

insurance.

Does Hop Hazard pay any of these deductions* Learn more

« Alimony you pay (only if your divorce or separation was finalized before Jonuary 1, 2019)

 Intorest you pay on a student loan
* Othor

O Yes
(O™

Add Deduction Source

Save & Exit

pennie
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4.7 Confirm Income

Confirm Income

Based on the information provided, Pennie calculates an annual income for all members of the household. The
customer is then prompted to verify that amount. If they disagree, they can select No then provide what they

estimate their income to be.

Expected Income

Note: Based on the amount provided, supporting documentation will need to be provided.

Based on what you told us, Hap Hazard's income will be about $38,220.00 after deductions. Is this your projected

income for 20267

® vos
O MNo
Back Save & i
pennie
4.8 Income Summary

Income Summary

Once the income amount is verified, customers will be prompted with another summary to confirm before
continuing on to the last part of the application:

Summary
Hap Hazord's Income summary
Arual income for 2026 $30.22000
‘Current monthly income for Juby. 38076
Current income
Income Source How much. How often Stort Dote
b snoo Wourly (36 hour /s oNA-
(Shewtz) o week)

Here's how your income information is used

Bock

End Dote

pennie
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5. Additional Information, Final Review, and Submission

5.1 Additional Information, Final Review, and Submission

( Back || Next )

Additional Information, Final
Review, and Submission

5.2 Additional Information

Additional Information ik ity

After the income information has been submitted, customers are then prompted with a number of questions

related to:

Additional Information

* Other health coverage
Household Member

* Reconciliation of APTC Hap Hazard
& Other Health
Employer coverage iy

. . R il f APTC
* Including an offer of a Health Reimbursement Arrangement o g

Employer Coverage

(ICHRA/QSEHRA) Dotail
" Health Reimbursement
* State Employee Health Benefits Arrangement Detail
. : State Employee Health
* Additional information Bonefit

Additional Information

Summary

Published by Articulate® Storyline www.articulate.com



5.3 Additional Information

Additional Information

Customers will then be shown a summary of their Additional Information responses before being prompted to

review and sign the application:

Review and Sign

Now it's time to review and sign your health insurance application.
Please review all the detailed application information about every household member who is applying for health
insurance. In @ moment, you will finalize your application and provide your eSignature.

On the next screen, customers will need to acknowledge a number of important attestations. It is critical that

they read and understand each one.

penni¢

5.4 Review and Sign

Review and Sign

For the first attestation, the customer must verify that no
one listed on the application is currently incarcerated:

Next, the customer will need to decide whether or not to
provide Pennie with consent to validate the information
from their application against trusted data sources, and if
so, when that consent should expire:

Note: If the customer does not provide consent — or their
consent has expired — they will be automatically renewed
with an income of $0 for the upcoming plan year.

Sign and Submit

Road and check the box next 10 each statement if you ogree
Are any applcants incarcerated (in prison or jol])* Learn more

-

To moke it easier

yoors, | o9
computer sources, such s the Internol Revenue Service (125), 1o check my income. | olso agree 1o ollow Pennie o

“gble

my
montha. | understand Ponnio wil send
1

elact not h

You, for®
@ 5 yoors (the maieum rumber of years alowed)

O ayeon

O 3years

O 2ye0rs

O 1yeor

o

penni¢
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5.5 Review and Sign

Review and Sign ié

The next attestation explains that, if the customer is found ™

Modicoid, or CHIP), Inchuding.

to have other minimum essential coverage, Pennie is basissrasnist s ol

required to remove their financial assistance and/or
terminate their policy:

After that, customers must attest that they will report any o Desma,
changes to the information provided on the application to e e e
Pennie (not the insurer) within 30 days of the change: 9ot morrid, ot dvorced, e
This includes, but is not limited to: Smsss B
* Changes to Home or Mailing addresses * Death
» Changes in marital status » Changes to enrollment status
* Pregnancy or birth/adoption of a child » Changes to income
* Eligibility for other coverage (employer, Medicare, etc.) * Changes to citizenship status
penni¢

5.6 Review and Sign

Review and Sign ié

The next two attestations provide consent to allow PA
DHS to:

* Receive information from Pennie to determine eligibility
for MA and/or CHIP:

* Pursue funds from other parties should someone (or

everyone) on the application be referred and enroll in
MA and/or CHIP:
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5.7 Review and Sign

Review and Sign

The following two attestations provide customers with the
opportunity to register to vote, and as an organ donor:

Please note:
* Registrations are 100% voluntary

* Participation has no impact on eligibility for financial
savings or coverage

* Pennie does not directly collect any registration
information

* Voter Registration is via the Pennsylvania Department of
State

* Organ and Tissue Donation Registration is via Donate
Life Pennsylvania

g Leorn
more
O v
O n
@ Mo, 1om civeady reghtered 1 vote whers | bve now
ot %0 regivter 10 vote of this me.
9or donor. W you
would Kho 1o register 95 on cegon ond fissue doncr, please cick here:
hispa-/pannie com/organdonor/ ©
1o regiater
s velustory. g 10 reg
awistance o services you receive frem Pennie.

NLINE

OTER

REGISTRATION

penni¢

5.8 Review and Sign

Review and Sign

After acknowledging each of the prior statements, the customer will have to attest — under penalty of perjury -
that the information provided on the application is true and accurate:

best of my knowledge. *

© 1also attest that the information provided in this application, a the time it was submitted, was frue and correct fo the

© By typing my name in the box below, | am signing this

Hop Hazord's Electronic Signature*  Hop Hozard

nd affirming the of the
provided and any assertions made herein, under penalty of perjury, pursuant 10 28 US.C. § 1749 and 18 Pa.C 5. § 4904.
1 acknowledge that | may be subject to ponalties under federal and state law if 1 intentionally provide folse
Information. Additionally, | acknowledge that typing my name in the box below constitutes my signature. *

Submit opplication

Once a final review of the application has been completed, the customer - or you as their delegated assister/
broker - signs the application electronically by typing the customer’s complete name in the signature box, then

clicking on Submit application.

penni¢
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6. Final Slide

6.1 Final Slide

pennie

ADDRESS PHONE WEB

P.O. Box 11873 +]1 844-844-8040 Pennie.com

Harrisburg, PA17108-1873
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